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It’s hard to believe that very soon we will be celebrating the New Year 
– 2020! However, it’s also exciting as we think about the possibilities 
during this New Year for our senior living community – The Ridgewood 
at Shenango Valley. 

During 2019, our Board of Trustees took a long, hard look at the 
changes we are experiencing in health care and aging in our region.  
Individuals moving to The Ridgewood at Shenango Valley are arriving 
when they are much older and often times much more frail, having 
greater needs. We have seen an increase in memory issues in older 
adults as well as changes in the care that individuals with memory 
issues require. All of these cause us to evaluate our mission as well 
as our services and accommodations. Our hope is always to sit in the 
forefront of the ever-changing needs of our seniors and to be willing to 
change as the needs and desires of our seniors change.

So, in response to the changes we’re witnessing, including increases 
in dementia and memory issues, we have found it appropriate to 
advance our senior living community.

First, we’ve enhanced our security in and around our building. We 
have enclosed our courtyard making it more useful and secure for all residents. Our entrances have also 
received an update in security adding more safety to our building.

Our new emergency assistance system has improved the communication for all residents who find they 
need help from our team. This emergency assistance system makes staff more accessible and quicker to 
respond.

In addition to modifications to our residence we have enhanced our overall training program for our 
team members to include specialized training on caring for individuals with dementia and other memory 
issues. Lori Deirolf, a renowned educator on dementia care, has provided in depth training to all of our team 
members. In addition, Lori presented to some of our families who have a parent(s) or spouse with dementia 
offering clear insight about the effects of dementia and care for those affected.

Our senior population is changing, and we are pleased to step up and meet the needs. We’ve served 
this community for more than 22 years, and we are privileged to have served countless individuals and their 
families and look to this New Year with anticipation and confidence.

I’m privileged to have served here during this past year alongside a team that displays great compassion 
and care. I have seen tremendous growth in our team members – both personally and professionally.  
They’ve made great strides in 2019 and we all look forward to the possibilities that 2020 presents.

Merry Christmas and Happy New Year!

Robin Knight, Vice President of Personal 
Care Services & Administrator



Left to right: Monica Templeton, Cheryl Redmond, Marissa Heddrick and Samantha Solyan (top) gave of their 
personal time and talents to prepare for the Christmas Season!

Building Enhancements Add Security
During 2019, we’ve made enhancements to the building that improve our overall safety and security for all 
residents.  Our courtyard was enclosed with a decorative fence that includes a gate with a keypad for easy access 
using a combination or badge. The same keypads were added to all of our exterior doors. Family members will be 
given a code to ensure easy access for visiting during all hours of the day. 
Our fire alarm panel is being updated to include state-of-the-art monitoring – the first of several upgrades to 
enhance overall fire safety. In addition, new locks and hardware will be installed in December on all residents’ 
apartment doors. Although these upgrades benefit all of our residents, they allow for greater opportunities for aging 
in place for those individuals with memory loss.



Dan Conlin has been a member of the team at The Ridgewood Shenango Valley for two and a half years. 
His current title is Dining Manager. Dan has enjoyed getting to know each and every resident and considers 
that his favorite part of the job. “We have a great staff,” he said, “a few more hands would make us even 
better, but everyone does a great job.” 
When he’s not working, Dan spends most 
of his free time at his 14-year-old daughter 
Aleena’s activities.

Art Callahan is the new Cook in the 
kitchen at The Ridgewood at Shenango 
Valley. Although he’s only been part of 
the dining services staff for about three 
months, he has spent more than 28 years 
in the culinary profession. Art received his 
associates degree in culinary arts from Le 
Cordone Bleu Institute of Culinary Arts in 
Pittsburgh. “I can cook pretty good,” Art 
said, “but I’m also really good with people.” 
He loves interacting with the residents. Art 
also has an associates degree in electrical 
technology and enjoys fixing computers. 
He has one son Stephen.

Art Callahan, Cook (left) and Dan Conlin, Dining Manager, in the 
kitchen prior to this year’s annual Christmas Tea.

Say “Hello” to the Guys in the Kitchen

Meet Mary 
Splitstone

Mary Splitstone, a native of West 
Middlesex, Pa., has been a member of The 
Ridgewood at Shenango Valley family since 
August. 

She is enjoying her neighbors and the 
activities that are planned at the residence. 
Mary said, “Whatever they ask of me, I try to 
do it if I think I can.” Then she added, with a 
grin, “And if I don’t think I can, I try anyway. I 
might surprise myself!”

She has a son, Kenneth and a daughter, 
Barbara Ann who visit with their families and 
have attended events inlcuding the Family 

Picnic during the summer and, most recenlty, 
the annual Christmas Tea.

Sadly, in August 2018, Mary lost her 
husband Bill, after 68 years of marriage. And 

one of her daughters passed away in May 2019. Mary was a homemaker all her married life. She is 88 years 
old and enjoys reading. She says of her new surroundings, “I like it here, I can go to bed as early as I want 
and get up as early as I want.”

She proudly displays several pieces of furniture in her apartment that were hand-crafted by her husband. 
“He made a lot more, but I didn’t have room to bring everything!” she said.

Mary (above) poses in her apartment beside the beautiful 
curio cabinet that her husband, Bill made for her. The cabinet 
holds her antique doll collection and many other meaningful 

momentos.



Understanding Dementia
Lori Dierolf, a renowned educator on dementia and 

Alzheimer’s disease, recently completed comprehensive 
training for all team members at The Ridgewood at Shenango 
Valley.  

This training was provided due to the increased 
prevalence of dementia and the need to prepare staff for the 
ever changing needs of older adults in our care.

The training covered the differences between dementia 
and Alzheimer’s disease; physical changes that are 
happening to a person with memory impairment; best 
practices for managing challenging behaviors related to 
dementia; and how to best understand and care for a person 
living with a dementia-related disease.

The training included a sensitivity exercise that gives 
participants the opportunity to personally experience 
dementia-type symptoms. It’s designed to create awareness 
and compassion as well as understanding and a better 
approach when caring for someone with dementia or other 
memory impairments.

Participants experienced 
countless moments when the 
realization and understanding of what’s happening in the brain of someone with 
dementia made it crystal clear as to why we should and should not do specific 
things while providing care. Participants described personal experiences that, if 
given the opportunity, they would handle them differently knowing what they’ve 
learned.

In addition to staff training, Lori presented to the general public including some 
of our family members and friends later in November and plans to return in 2020 
with additional learning opportunities.

Also in November, two staff members attended special training in Erie to learn 
from Teepa Snow, a world-renowned educator who shares her “positive approach 
to care.” Teepa is a leading trainer and consultant providing support and care that 
places the person living with dementia in a pivotal role when determining what is 
needed. Teepa believes that 
“Rewiring our own perceptions, 
attitudes, communication 
strategies, actions, and 
responses, provides the shift 
that promotes change for 
the others around us.”

Both Samantha Solyan 
and Cheryl Redmond 
described her style as “direct 
and invaluable especially 
as it related to our approach 
to care. What we learned 
changed our perspective 
about individuals with 
dementia and we are 
grateful for the opportunity 
to learn from one of the 
best.”

Team members from The Ridgewood at Shenango 
Valley and St. Paul’s Senior Living Community during a 

sensitivity training with Lori. 

Below are Cheryl Redmond (left) and Samantha Solyan (right) 
with Teepa Snow one of the world’s leading educators on 
dementia and the care that accompanies it.

Pictured above on the left is 
Robin Knight, VP of Personal 
Care Services and Lori Dierolf. 
Lori is a Certified Dementia 
Practitioner and a Certified 
Alzheimer’s Disease and 
Dementia Care Trainer with the 
National Council of Certified 
Dementia Practitioners. She 
also is a Certified Alzheimer’s 
and Aging Educator through the 
National Certification Board for 
Alzheimer’s and Aging Care. 
She is passionate about helping 
people learn how to support 
and communicate with those 
suffering from the disease. 



Christmas Tea
Photos

Christmas Tea ~ one of our 



favorite  family traditions!



In Loving Memory

Clara Wjotanowski – 5/21/19

Anne Johnston – 6/12/19

Eli Bukus – 8/7/19

Alice Toth – 10/20/19

Helen Denis – 10/16/19

John Montgomery – 11/8/19 

The 17th Annual Strawberry Festival and Auction was held 
on Sunday, June 9 and was a ton of fun for everyone! 

The weather was perfect, the strawberry desserts were 
delicious and the generosity of all who attended is greatly 
appreciated! The event raised nearly $12,000 for The Good 
Samaritan Fund which is used solely for benevolent and 
unfunded care for our residents.

Thank you to all the staff and volunteers who helped make 
this annual event another great success! See you next year!

~ Mark your calendars for the 18th annual on Sunday, June 14 ~



Family
PICNIC

And our special guest surely was a hit with our female residents!

Our annual family picnic was held on Saturday, August 
10. Our residents, family members, employees and 
volunteers enjoyed 
a delicious meal and 
good fellowship on 
a sunny summer 
afternoon. And 
everyone was 
entertained by a 
special guest – 
ELVIS!



360 Care
Ad Dimension
Aflac
Anderson Coach & Travel
Anonymous (2)
Arnett Carbis Toothman LLP
Art & Frame Gallery
Mr. Gar & Mrs. Alicia Bercury
Mr. Brian & Mrs. Michelle Bish
Mr. Randy & Mrs. Kim Brant
Mr. Reid & Mrs. Debbie Brant
Senator Michele Brooks
Mrs. Karen Buchanan
Mr. Daniel & Mrs. Diane Buchman
Mr. Charles & Mrs. Janet Byrne
Carnegie Museum of Art & Natural  
    History
Carnegie Museums of Pittsburgh
Carnegie Science Center
Mrs. Mickie Chapman
Mr. Jim & Mrs. Lynn Chuey
Mr. Robert Clarke 
Mr. William Clarke 
Mr. Don & Mrs. Rita Clemente
Dr. Victor & Mrs. Andrea Colaiaco
Mr. Ed Colt
Community Foundation of Western  
    PA & Eastern OH
Mr. Dan Conlin
Cottage Gardens
Mr. Larry & Mrs. Marsha Currie
Custom Corner Printing
Mr. Tim Dailey
Dairy Queen
Dr. James E. Danner
Davevic Benefit Consultants, Inc.
Ms. Jennifer Davis
Ms. Leonor Davis
Diamond Pharmacy Service
DJ’s Greenhouse
Eat’n Park
Mr. Gary & Mrs. Michele Edell

Erie Playhouse
Erie Zoological Society
Mr. Jack Fekech
Mr. Wayne & Mrs. T. L. Fetsko
Mr. Tim & Mrs. Teresa Findley
Mr. Gary & Mrs. Nancy Finzel
First National Bank of PA
Five Guys
Flagship Niagara League
Forever Media
The Family of Ruth Garrett 
Goodrick Family Foundation
Greenville Savings Bank
Mr. Gary & Mrs. June Gulla
Hartle Elder Law Practice, LLC
Mr. Rob & Mrs. Dawn Hartman
Ms. Marissa Hedderick
Hermitage Agway
Hersh Exterminating Service, Inc.
Hickory Bar and Grille
Mr. David & Mrs. Jeanne Hoover
Joshen Paper & Packaging
Joy Cone Co.
Mr. Doug Kaiser
Mrs. Sally Kaiser
Mr. Todd & Mrs. Jennie Kather
Kindred Hospice
King’s Jewelry
Greenville Kiwanis Club 
Mr. James & Mrs. Karen Knight
Mr. Stephen & Mrs. Robin Knight
Ms. Karen Kollar
Mr. Lenny & Mrs. Tammy Lininger  
    Hause
Lock, Stock, and Barrel
Mr. Joseph Lombardi
Long John Silvers
Ms. Cindy Long
Representative Mark Longietti
Mr. Thomas & Mrs. Nancy Lucas
Mr. Kevin & Mrs. Sarah MacDonald
Mr. Ronald & Mrs. Jeanne Mahon

Mahoning Valley Scrappers
Ms. Mary Mahony
Mr. Brian Mailliard
Mr. Michael & Mrs. Karin Maniche
Mrs. Sally Marrie
Mrs. Carolee Mastrianno
J. Bradley McGonigle Funeral Home
Mr. Randy & Mrs. Mimi Mentrek
Mr. Wayne Mezei
Ms. Diana Miller
Ms. Anette Minckler
Mr. Thomas & Mrs. Amy Montgomery
Mr. William Morris
Muscarella’s Café Italia
Mrs. Diane K. O’Brien Webster
Ohio Wine Producers
Olympic Fun Center
Mr. John G. & Mrs. Michelle O’Malley
O’Neill Coffee Co.
Mr. G. Bryan & Mrs. Kathy Oros
Packard Paint
Mr. William Pelini
Penn Ohio Roofing & Siding
Mrs. Lynne Petro
Mr. Ronald & Mrs. Marjorie Petroski
Philadelphia Candies
Ms. Diane Phillips
Pittsburgh Children’s Museum
Pittsburgh Symphony
Pittsburgh Zoo & PPG Aquarium
Ms. Vicky Pregi
Primary Health Network Charitable  
    Foundation
Pymatuning Deer Park
Ms. Tracy Quintero
R Builders
Ms. Cheryl Redmond
Ms. Eileen Reed
The Ridgewood at Shenango Valley  
    Team
Mr. Glenn & Mrs. Susan Riley 
Mr. Tom  & Mrs. Laura Robinson

We are so grateful for these generous friends who donated in 2019* 
to benefit the residents at The Ridgewood at Shenango Valley:

T H A N K



Mr. John & Mrs. Cheryl Rose
Mr. Jim Runninger 
Sam’s Club #6327
The Sharon Herald
Shenango Valley Cinemas
Slippery Rock University
Ms. Donna Snyder
Mrs. Joyce Solyan
Ms. Samantha Solyan
St. Paul’s Senior Living Community
Dr. Robert Stein
Mr. John & Mrs. Kim Stephenson

Sterling Sewer
Mr. Bruce & Mrs. Clydene Stokes
Tam O’Shanter Golf Course
Mrs. Sonya Tinker
Tungsten Creative Group, Inc.
Turner Dairy Farms, Inc.
UPMC For Life
UPMC Horizon
Mr. Gerald & Mrs. Virginia Viselli
VNA Alliance Home Health Agency
Mr. Raymond & Mrs. Adalie Walker
Mr. Scott & Mrs. Carol Walker

Mr. Jeff & Mrs. Brenda Wallace
Mr. D. Michael & Mrs. Barbara Walton
Wendy’s
Westminster College  
Atty. Terry Wheeler
The Honorable Roy & Mrs. Sonya Wilt
WPIC, WYFM, WLLF &WWIZ
Mr. Chris Wright
Youngstown Phantoms
Youngstown Symphony

* Donations received by 12/12/19.

It’s The Most Wonderful Time of The Year

What makes it the most wonderful time of the year for you? Maybe it’s picking out the perfect Christmas tree for 
your living room, spending holiday parties with family and friends, or baking Christmas cookies for loved ones to 
enjoy. We all have different traditions that make it the most wonderful time of the year for us. 

The residents residing at The Ridgewood at Shenango Valley have these fond memories of Christmas time as 
well, but as we age, our favorite Christmas traditions might change.  Feelings of isolation and loneliness can set 
in, especially during the holidays, a time that in the past was filled with activities and traditions with family and 
friends. This is why at The Ridgewood at Shenango Valley we strive to make Christmas extra special and keep 
the joy and magic of Christmas alive.  

You can help keep the spirit of Christmas alive by giving to the Resident Christmas Appeal. Your generosity 
can ensure that every resident residing at The Ridgewood at Shenango Valley will receive a Christmas gift this 
holiday. Any money raised above and beyond the expenses of gifts goes toward resident “wish list” items for all 
residents to enjoy throughout the year. 

Will you please help us create the most wonderful time of the year at The Ridgewood at Shenango Valley for our 
residents by making a gift today? 

“Being with my family and grandchildren makes 
it the most wonderful time of the year for me.” 

-Julia Clyde, resident

“Spending time with my family, especially my 
grandkids and great grandkids makes it the most 

wonderful time of the year for me. It makes me happy 
to see those little faces light up during the holidays.” 

-Joan Brant, resident

Ways to Give:
Mail or drop off your donation:

The Ridgewood at Shenango Valley
1 Elston Way

Hermitage, PA 16148
Donations can also be made online safely and securely at www.rwsv.org.



One Elston Way
Hermitage, Pa. 16148

 www.rwsv.org

One Elston Way, Hermitage, Pa., 16148  • Call today for a tour:  724-347-0998

Shenango Valley’s premier Senior Living Residence.
Private apartments with options for personal care and assistance with daily living if needed. Short-term stays are also available.
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