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RESIDENTS AND FAMILIES OF THE RIDGEWOOD AT SHENANGO VALLEY  
 
MAY 8, 2020 
 
COVID-19 UPDATES FOR RESIDENTS AND FAMILIES GUIDELINES AND REGULATIONS 
 
The Ridgewood at Shenango Valley (RWSV), Hermitage, PA, continues to adjust its action plan in response to 
information, recommendations and requirements shared by the Centers for Disease Control (CDC), Centers for 
Medicare and Medicaid Services (CMS) the Pennsylvania Department of Health (PA-DOH) and others. As you 
know, RWSV serves a fragile population and we have a responsibility to implement a plan of action to protect 
our population and our workforce.  Please keep in mind that all of the steps we are taking are in the best 
interest of the health and safety of residents and staff.  Also note, that our plan of action is subject to change as 
new information becomes available. 
 
The following is an update for this week: 
 

• Visiting restrictions remain the same.  Unfortunately, we are still unable to accept visitors at RWSV 
including visits in-person outside.  Families are permitted to visit through the glass at various locations 
around the building.  Please reach out to the staff to coordinate these visits. 

• If interested in coordinating a virtual/video visit, we encourage families to reach out to RWSV staff to 
coordinate the visit. 

• The exception to visitors would be for a resident who is at the end of their life.  In this situation, only 
two visitors are permitted at the same time.  The visitors must be screened prior to their visit and follow 
specific guidelines for visitation while in the building. 

• Families may continue deliveries of flowers or other items to their loved ones.  Located inside the front 
door of RWSV is a table where those items can be placed, then notify the staff that the items are there.  

• We continue to schedule only essential medical appointments for residents.  Our first approach to a 
medical appointment is through a virtual visit with the resident’s health care provider, in which case 
family members can participate.  If the resident is going out of The Ridgewood at Shenango Valley for 
an appointment, RWSV will provide the transportation unless there are extenuating circumstances.  
Extenuating circumstances are addressed on a case by case basis.  If a family member must meet a 
resident at an appointment due to extenuating circumstances, the family member must wear a mask and 
maintain a social distance. 

 
As always, we encourage you to refer to the CDC, CMS and PA DOH websites for more information. Please 
monitor our website (www.rwsv.org) for updated information as our guidelines are subject to change. 
 
We continue to stress the importance of handwashing, social distancing and wearing a mask as the best 
approaches to preventing the spread of COVID-19 and Influenza.   
 
If you have any questions regarding this communication contact Robin Knight, VP of Personal Care.  
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