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RESIDENTS AND FAMILIES OF THE RIDGEWOOD AT SHENANGO VALLEY  
 
June 17, 2020 
 
COVID-19 UPDATES FOR RESIDENTS AND FAMILIES GUIDELINES AND REGULATIONS 
 
The Ridgewood at Shenango Valley (RWSV), Hermitage, PA, continues to adjust its action plan in response to 
information, recommendations and requirements shared by the Centers for Disease Control (CDC), Centers for 
Medicare and Medicaid Services (CMS) the Pennsylvania Department of Health (PA-DOH) and others. As you 
know, RWSV serves a fragile population and we have a responsibility to implement a plan of action to protect 
our population and our workforce.  Please keep in mind that all of the steps we are taking are in the best 
interest of the health and safety of residents and staff.  Also note, that our plan of action is subject to change as 
new information becomes available. 
 
The following is an update for this week: 
 

• It’s now been nearly two weeks since Mercer County moved to the GREEN phase for opening up.  We 
continue to watch the number of cases and will do so throughout these next few weeks.  During this 
time, we continue to have discussions about what opening up looks like here at The Ridgewood at 
Shenango Valley keeping regulations in mind.  Remember, we are under the direction of PA Department 
of Health’s regulations.  Visit our website to see one of the most recent communications from the 
Department of Health dated 6-2-2020 regarding senior communities opening up 
(https://www.rwsv.org/contact/covid-19-updates).  According to the bulletin, we won’t make plans for 
reopening for AT LEAST 28 DAYS from June 5th. However, PA DOH has indicated that there will 
likely be reopening parameters in addition to this 28-day waiting period in the GREEN phase 
including but not limited to testing results as discussed below. We anticipate further guidance from State 
Officials to clarify the process.  Otherwise, restrictions that still apply to us are: 

o Visiting is still limited to residents who are at the end of life. 
o Modified dining and resident activities at this time. 

• We have received the updated guidelines for required testing for staff and residents as prepared by our 
governing officials.  We continue to work with our state association and other communities like The 
Ridgewood at Shenango Valley to interpret the recommendations and determine how to best apply them 
to The Ridgewood at Shenango Valley.  Again, testing is not something we take lightly.  We continue to 
evaluate our testing strategy and work towards arriving at a solution that works best for our community 
and meets the authoritative guidance set forth by our regulators. 

• Appointments outside of The Ridgewood at Shenango Valley are still limited to essential medical appointments 
only.  Restrictions for “non-essential services such as beauty/barber” still apply.  Residents needing anything 
from within the community should notify administration.  Residents choosing to go out for such reasons are 
subject to self-quarantine for 14 days upon return. 
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• All team members continue to wear masks during work hours.  Residents are encouraged to wear masks 
when out of their rooms/apartments within the building.  Residents are required to wear masks when 
leaving the campus for essential appointments. 

• Our through the glass visits as well as our video call visits are still encouraged.  Reach out to a team 
member to schedule a visit.  Keep in mind, during window or door visits the window or door MUST 
REMAIN CLOSED. 

• We have been and continue to use a texting software to notify family members when something new is 
posted to our website.  Please record the phone number 1-925-231-7610 as this is the number that will 
appear in the texts you receive from The Ridgewood at Shenango Valley.  We hope you find this 
process of notification helpful in order to receive timely communications.  Please be sure to share this 
communication and all other communications with other family members.  Only the primary contact is 
receiving the texts. 

 
As always, we encourage you to refer to the CDC, CMS and PA DOH websites for more information. Please 
monitor our website (www.rwsv.org) for updated information as our guidelines are subject to change. 
 
We continue to stress the importance of handwashing, social distancing and wearing a mask as the best 
approaches to preventing the spread of COVID-19 and Influenza.   
 
If you have any questions regarding this communication contact Robin Knight, VP of Personal Care.  
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