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Environmental commitment 
has been part of our corporate 
culture for decades. From our 
manufacturing processes to the 
products we make.

In everything we do we strive 
to minimize energy and use 
of resources through efficient 
processes, long-lasting quality 
and innovative engineering.
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Visit our website for more information!

Everything you’ve always wanted in a high performance door, and more

Our promise to you.
As one of the world’s leading manufacturers of 
doors, we’re committed to providing the best 
quality, value, and selection. Whether industrial 
or commercial, retail automotive, 

parking garages, transit, waste management, 
fire stations or food processing, we have the 
door you’re looking for. The Hörmann product 
line has a door for any application, from one 
manufacturer.

German Engineered, American Made

TNR Doors
200 Fairview Road • Unit # 2
Barrie, Ontario L4N 8X8
Phone: 866.792.9968 • Fax: 705.735.9564
www.TNRdoors.com • Email: info@tnrdoors.com

TNR Doors, Barrie, Ontario, Canada
High Performance Doors

Solutions Made Easy With Exclusive Hörmann AccessoriesEnergy Analysis Report
Hörmann advantage Tools for enhancing protection and promoting proactive technical support
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LED Lite-Advance door monitoring

SmartControl M2M remote technical support

Scanprotect opening sensor and area surveillance

Wireless Crash Alert System 24-7-365 monitoring

Red and green lights promote safety
The LED Lite-Advance is a visual indicator, signaling approaching traffic that 
the door is open, closed or in motion. The Lite comes in 5 or 10 ft. lengths of 
bright LED light strips which attach to the guide tracks or hood. Lites are solid 
red when the door is down, flashing red when in motion, and solid green when 
completely open, increasing awareness which will reduce the likelihood of 
impact to the door, and minimize downtime.

Remote diagnostics for fast technical support anytime, anywhere
Using a web browser such as Internet Explorer, Chrome or Firefox as an 
interface, SmartControl M2M (mobile to mobile) is a remote communication 
device, built into your Hörmann control box (optional feature) and allows a 
Hörmann technical service professional to remotely diagnose door issues by 
accessing activity and codes directly from specific Hörmann high 
performance doors in the field. In many cases, resolution of an error can be 
made over the phone, saving an unnecessary service call.

3D laser is the ideal solution for activation or safety
The Scanprotect sensor uses laser technology, based on analysis of time of 
flight. It creates a volumetric area in front of the door by generating 7 angled 
laser curtains. One device alone carries out 3 functions: opening the door, 
area surveillance and safety. More than just a sensor, it becomes a protective 
mechanism for the door and the user.

Wireless impact detector prompts real-time alerts
With the Hörmann wireless crash alert system, door downtime will be a thing 
of the past! This system can monitor up to 500 doors on a single network. 
When a door is hit, the wireless impact detector transfers data through the 
wireless cellular Gateway to a specified phone number as a call, a text or to 
an email, providing real-time alerts 24-7-365. 

Powerful tool for reporting energy consumption and potential ROI

Analyze energy consumption at a specific application and what impact a new Hormann high performance door can 
have on energy savings and ROI. Your Hörmann door professional can complete a customized energy report. Based 
on application-specifics such as  average temperatures on each side of the door opening, heating source, type of door 
currently installed and more, the report will show current monthly and yearly energy costs based on the existing door, 
and projected ROI for purchasing a new Hörmann door.

Example of Energy Analysis Worksheet to be completed with you and your 
Hörmann door professional.

Example of resulting High Performance Door Report.
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Hörmann High Performance Door Accessories Solutions Made Easy
Scanprotect Opening Sensor Wireless Crash Alert SystemLED Lite-Advance

Tools To Enhance Protection

Red and green lights are visual indicators to promote safety

Intelligent LED lites are IP68 rated
Waterproof, UV protected and IP68 rated, LED Lite-Advance 
lights are daylight visible for reliable performance no matter 
the location.

Red LED lights signal door is in motion or 
closed
User-programmable, the LED Lite-Advance can display any 
color as fixed or flashing. The system is easy to install on new 
or existing doors. Solid red Lites are visible when the door is 
completely closed. The Lites flash red when the door is 
closing and also if power is lost to door motor.  (90 degree 
track mount shown top-right.)

Green LED lights signal traffic
The solid green light appears once the door is completely up 
indicating that it’s safe to proceed through the opening. (Hood 
mount shown bottom-right.)

Two mounting configurations
Aluminum mounting hardware is available in three 
configurations: flush guide track mounting, 90 degree track 
mounting, and Lites may also be installed on the hood for 
additional visibility.

Red LED lights indicate door is in motion

Integrates with protection devices

Green LED lights signal traffic to enter

SmartControl M2M

Remote communication for fast technical support 24-7-365 remote door monitoring for multiple doors and sites Area surveillence and protection for high performance doors

Proactive Technical Support

How it works
A malfunction of the door is noticed and a phone call is 
placed by the door dealer or the end user to Hörmann High 
Performance Doors Technical Support. SmartControl M2M 
communicates in the same manner as a smart phone and 
connects via a USB and power cable to the Hörmann control 
box. SmartControl M2M must be mounted inside the control 
box to maintain UL rating. The SIM card we supply must be 
used; other SIM cards will not work. Viola: remote technical 
service is at your fingertips! A customized preventative 
maintenance program allows for building and automatically 
sending email notifications based on errors you choose. 
Some common errors are shown at the right.

Preparedness prevents downtime
Our technical service professionals can view doors in the field 
from their office at our factory. They are able to view and 
change parameters, fault codes an other door information as 
if they were in front of the actual control box. In addition, 
control box firmware may be updated remotely using 
SmartControl M2M. Entire profiles / parameters, as well as 
individual parameters, may be downloaded to the control 
box remotely, all of this designed to keep the door 
functionality up-to-date and avoid downtime in the future. 
Scheduled PM calls may be automated based on number of 
cycles between calls.

Track error history and solve chronic issues 
With SmartControl M2M, it’s possible to view a detailed error 
history for a specific door, complete with date / time stamp. 
This makes it possible to solve chronic issues caused by 
human error or application / location issues which will 
ultimately reduce the number of service calls and downtime. 
For example, if code T48 (Door Held Open-Photoeye) 
appears regularly, and follow-up shows that the door wasn’t 
closing because debris was in the guide tracks and blocking 
the light grid, awareness is created so that regular 
maintenance at that location includes inspecting and 
cleaning the door guide tracks.

Resolve common errors with a phone call
Many common errors can be resolved over the phone and 
without a service call (common Codes are shown to the right). 
Often following a new installation, there are questions that 
arise based on application specifics, i.e., human error such as 
someone pressing the e-stop button and the door won’t 
close. This type of error has a quick fix that can be resolved 
with a simple phone call. To allow actual parameter changes, 
someone must be present at the door and control box.

Door is open because light grid is blocked 

Push button station stop button pressed or incorrectly wired

SG 5000 chain/spring assembly requires adjustment

Manual override pull cord activated

E-stop button on control box compressed

Wireless impact detector with adjustable 
sensitivity
Minimize downtime by reducing the number of hits to your doors. 
Research shows that employees are more careful with company property 
if they know they are being monitored. By assigning numbers or location 
ID’s to the high speed doors, the wireless crash alert system will send a 
notification when a specific door is hit; information that may be used to 
monitor chronic hits caused by human error. The impact detector device 
is attached to the door bottom bar and comes with an adjustable 
sensitivity function. Up to 500 doors can be monitored on a single 
network.

Wireless cellular Gateway notification
When a door is hit, the wireless cellular Gateway receives notice of a hit 
and transfers the data to a specified phone as a phone call, a text 
message, or to an email. The door identification along with time of the hit 
is visible, real-time, to the manager. Example: Apartment / condo building 
managers can respond to a door issue before receiving a complaint from 
a tenant, eliminating downtime and discontent.

Optional local alert LED display box
For applications within close proximity to the door, an optional local alert 
LED display box is available which sounds an audible alert and displays 
critical details about the door that was hit, including door number, time of 
impact and more. This is ideal for locations that have maintenance crews 
on-site and available to respond immediately.

Wireless impact detector is mounted to bottom bar

Wireless cellular Gateway receives signal that door was hit

Real-time alerts via text, phone and email

Volumetric coverage for better protection
The combination of 7 laser curtains in front of the door makes it 
possible to measure distance accurately and offers advantages, 
such as calculation of the size and trajectory of an object. The 
Scanprotect becomes the door keeper. It detects approaching or 
parked vehicles accurately in order to prevent any contact with 
the door.

Independent of the flooring and 
environment
Laser technology offers a unique level of independence when 
confronted with sources of atmospheric disturbance, such as 
rain, snow, fog, reflective surfaces, etc. The Scanprotect filters 
out pedestrians and rejects parallel traffic.

Filters out parallel traffic for energy savings
Since it constantly records and follows the trajectory of the 
object, its height and nature, it filters out parallel traffic and, if 
necessary, ignores pedestrians. Thanks to the reliability of its 
presence detection zones, it can reduce the time-lag and 
guarantee that the door is closed more rapidly.

Easy and flexible shaping of detection zone
Installation requires identifying two visible spots on the floor 
which align the first curtain with the center of the door. From 
there, an intuitive configuration is provided by the LCD screen 
and / or remote control. The field can be positioned centrally or 
laterally, depending on the application. Then ‘teaching’ of 
various detection zones (opening, presence, safety) are done via 
the remote control. 

People safety

Object protection

Opening

Measures distance accurately

Reduces lag-time

Independent of atmospheric disturbances

Filters out pedestrians & parallel traffic

Easy to shape detection zone
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Doors comply with the requirements of UL325.

Doors comply with the requirements of UL325.

Doors comply with the requirements of UL325.

Doors comply with the requirements of UL325.
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