
-If the panel is not hanging square and plumb within the frame:
Are the hinges installed leveled and secured properly? 
Is the frame square and plumb?
Is the door panel square and plumb?
Is the floor level?

-If the panel will not close or locks will not secure:
Is the frame square and plumb?
Is the door panel square and plumb?
Is the hinge(s) installed in the correct position?
Is the lockset installed according to the instructions?
Are the frame and panel the correct ordered sizes?
Are there obstructions preventing door from closing?
Is the floor level?

-DO NOT lean the door against wall, this may cause warping.

Senneca does not warrant or guarantee that any door and frame assembly will comply with NFPA 80 and local building 
code unless the product is installed and maintained in strict accordance with Senneca’s written installation instructions, and 
all applicable codes and standards. Any deviation from installation requirements, improper field modification, or failure to 
maintain the opening in accordance with NFPA 80 may void any fire rating or code compliance. 

-Clean door panel using nonabrasive mild soap, water, and a 
nonabrasive sponge. 
- Do not expose panel to excessive moisture. 
- Maintenance auxiliary components to manufacturer's instructions.

TROUBLESHOOTING CHECKLIST

MAINTENANCE AND CLEANING


